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Vision 
Statement

Committed to 
Organizational 
Excellence 
 

Integrity
Do the right thing, in 
the right way, for the 
right reason.

Courage
Have the firmness of 
mind and the will to 
act.

Professionalism
Set high standards, 
represent the 
profession with pride.

Leadership
Be a positive 
influence, accomplish 
the mission.

Community 
Safety&

MISSION
Service with 
Honor,
Protection 
with Purpose.

Wellness
Active and intentional 
pursuit of mental and 
physical health.

LPD Values



3
Livermore Police Department							             2023 Annual Report

Table of Contents
A Message from Chief Young							      4
Strategic Plan Priorities								       5
What’s New in 2023								        6
2023 Department Statistics							       8
Organizational Chart								        9
Part I Crimes Statistics								        10
NIBRS/CIBRS Crimes Statistics						      11

OPERATIONS DIVISION								       16
	 Patrol	 								        16
	 K9 Unit									         16
	 New Employee Field Training (FTO) & Training Unit		  17

SPECIAL OPERATIONS DIVISION						      18
	 Animal Services								        18
	 Crime Prevention Unit							       18
	 Community Engagement & Volunteers				    19
	 Criminal Investigation Bureau (CIB)					    20
	 Homeless Liaison & Policing Unit (HLP)				    20
	 Traffic Unit									        21

Public Information Officer (PIO)						      22

PROFESSIONAL STANDARDS UNIT (PSU)					    23
	 Internal Affairs (IA) Investigations					     23
	 Use of Force								        24
	 Background Investigations						      25
	
SUPPORT SERVICES DIVISION						      26
	 Dispatch									         26
	 Horizons Family Counseling						      27
	 Information Technology (IT)						      28
	 Property & Evidence							       28
	 Records Bureau								        29

PROMOTIONS, RETIREMENTS, & NEW HIRES				    30
				  
CONTACT INFORMATION							       31					   
		



4
Livermore Police Department							             2023 Annual Report

A Message from 
Chief Young

I am happy to present our 2023 annual report. As 
with most agencies across the United States, the law 
enforcement profession has struggled to recruit and 
retain people who are willing to serve. Livermore has 
done better than most agencies in this area; however, 
we, too, had a higher vacancy rate in 2023. We are 
making progress in recruiting new team members and 
will continue to focus on this area, as we must have 
excellent candidates to provide the protection and 
service our community deserves.

I want to thank all the members of our law enforcement team, who work so hard to provide 
the highest level of protection, service, and professionalism. While the law enforcement 
profession is a very stressful endeavor, there is no other career as rewarding and honorable. 
We are able to help those in need and make a positive difference in the community. Our 
team works together to make sure that the entire Livermore Police Department system is 
efficient and provides the highest level of service and protection.

I want to thank our community for their tremendous support and collaboration. Community 
policing is at our core, and we know that our community’s help and support are critical in 
our public safety mission. We are successful because the community is our partner.

In this report, you will find an overview of the Livermore Police Department, along with 
statistics that show some of the work being done in our community. We have a well-balanced 
approach which includes enforcement, education, community outreach, prevention, and 
accountability. I hope you find the report informative and reassuring.
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Strategic 
Plan 
Priorities 

Public Safety and Crime 
Prevention01

The Livermore Police Department’s 
core functions are public safety 
and crime prevention, which will 
be achieved through relationships, 
enforcement, and education.

02

03 04

05 06

Accountability and 
Public Trust

Community Engagement Quality 
Service

Innovation and 
Best Practices

Employee Development, 
Wellness, and Succession 
Planning

Members of the Livermore Police 
Department will conduct themselves 
with honor and will be held to a high 
degree of accountability, with the 
understanding that our effectiveness 
relies on community support.

The Livermore Police Department 
will partner with our community 
to enhance collaborative problem 
solving and to improve the quality of 
life in Livermore.

The Livermore Police Department 
will treat people with respect, 
while providing superior service, 
internally and externally, that 
exceeds expectations regardless of 
circumstances.

The Livermore Police Department will 
continually evaluate and develop our 
operations and services to be leaders 
in the law enforcement profession.

The Livermore Police Department 
will promote safety and wellness for 
all employees, while providing them 
with development opportunities, clear 
direction to enhance their skills, and 
prepare them to be future leaders in our 
organization.
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What’s New 
in 2023

Real Time 
Awareness Center 
(RTAC)
The Livermore Police Department’s Real-Time 
Awareness Center (RTAC) embodies an innovative 
policing strategy, serving as a central hub in our 
agency’s crime-fighting efforts. Leveraging cutting-
edge technology, the RTAC supports patrol officers 
and detectives by monitoring live data feeds, 
analyzing patterns, linking crimes with suspects, 
and identifying potential criminal activities in 
real-time, ultimately promoting enhanced safety 
for both officers in the field and members of the 
community.

The RTAC is staffed by two full-time Crime & 
Intelligence Analysts who are proud to represent 
the Livermore Police Department in the first Real 
Time Crime Center in the Bay Area. During 2023, 
staff in the RTAC have assisted with over 400 
incidents in the City of Livermore.

Support Dogs
We have two support dogs; Australian Labradoodles 
Tater and Murphy, who are litter mates.  They started 
with LPD on April 13, 2023. Each have assigned handlers 
who care for the dogs and take them home as part of 
their families. 

The purpose of the Support Dog team is to further 
promote the Livermore Police Department’s 
commitment and dedication to its employees’ overall 
health and wellness.  The dogs will help reduce 
symptoms of stress, anxiety, and depression, build 
rapport between department personnel and members 
of the community, and conduct presentations for public 
relations and educational purposes. They can also assist 
in interviews with victims and community members 
who were involved in a traumatic event.
 
Combined, the Support Dogs have over 80 hours of 
training, 27 public appearances and 8 deployments for 
support needs, including 1 outside assist. 

RTAC Crime & Intelligence Analyst Denise Joseph

Left to Right: Support Dog Handler Lisajoy Calegari with 
Murphy& Support Dog Handler Nicole Aguon with Tater
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Summer Youth 
Academy
In June of 2023, the Livermore Police Department 
re-introduced the Youth Academy to our community 
after 13 years without it. This program provided an 
opportunity for 27 students, between the ages of 13 
and 17, to participate in a two-week long academy. 

In the academy, the students engaged in a fun day 
with SWAT, Police K9 demonstrations, attempting 
to drive (on Mario Kart) and perform Field Sobriety 
tests wearing DUI goggles, and helped RTAC solve a 
mystery.

The students also were introduced to the LPD 
Peer Support team. Horizons Family Counseling 
was invited to provide information about their 
services and teach the students how to handle 
stress and difficulties facing today’s youth. Through 
this academy, LPD was able to create and further 
develop partnerships with Livermore youth and their 
families. School Resource Officers Gutierrez and Hill

VirTra 
Livermore Police Department added the 
VirTra police training simulator to prepare 
officers for various real-life scenarios. The 
simulator provides immersive training, 
adapting to the decisions made by the 
officers. With over 300 training scenarios 
and a dozen branching options, officers 
can receive thousands of hours of training 
variations. 

In 2023, the VirTra team within the Force 
Options Unit provided ten additional 
training days for sworn staff. Additionally, 
eight different public groups were able to 
experience VirTra.

What’s New 
in 2023
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4,539

2023 department 
statistics

1,560
ARRESTS HOURS DONATED BY OUR 97 VOLUNTEERS

55,416
CALLS FOR SERVICE

5,056
CITATIONS

731 TRAFFIC
COLLISIONS 63 BACKGROUND 

INVESTIGATIONS

21 USE OF 
FORCE INCIDENTS 11 CITIZEN 

COMPLAINTS

4,410	
CRIME REPORTS

23,936
911 calls

652

13520
23

 h
or

iz
on

s 
im

pa
ct total youth who 

received services

total youth who 
received counseling 

services
LVJUSD STUDENTS 

WHO RECEIVED SCHOOL 
BASED COUNSELING

3749
VEHICLE

PURSUITS

565
cases  INVESTIGATED 

by detectives

4,539
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4,539

374

4,539

Captain Jason Boberg
Special Operations CaptainOperations Captain

Captain Julie Cochran

Chief Jeramy Young
Chief of Police

Sergeant Robert Lanam
Professional Standards Unit

Azenith Smith
Public Information Officer

Kelly Johnson
Administrative Assistant

Captain John Reynolds
Support Services Captain

Organizational 
Chart

Chief of Police

Public Information Officer

Admin. Assistant

Professional Standards Unit

Support Services Captain Operations Captain Special Operations Captain

Dispatch
Horizons Family 
Counseling
Information Technology (IT)
Property & Evidence
Records Bureau

Patrol
K9 Unit
Field Training (FTO)
Real Time Awareness 
Center (RTAC)

Animal Services
Community Engagement & 
Volunteers
Crime Prevention Unit (CPU)
Criminal Investigation Bureau 
(CIB)
Homeless Liaison & Policing 
Unit (HLP)
Traffic Unit
Public Information Officer (PIO)
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Uniform Crime 
Reporting Part I Crimes
The Livermore Police Department reported 
crime occurring in the city based on the FBI’s 
Uniform Crime Report (UCR) standard for the 
first three months of 2023, due to a transition 
to a different type of crime reporting called 
CIBRS and NIBRS (defined on the next page). 

UCR is a statewide program designed to 
provide a nationwide view of crime based 
on the submission of statistics by law 
enforcement agencies throughout the country. 

The UCR program classifies crime into two 
groups: Part I and Part II offenses. Each 
participating agency is required to report Part I 
crime on a monthly basis.
Monthly crime statistics are reported to the 
California Department of Justice, which will in 
turn forward the information to the FBI.  UCR 
data is used in law enforcement administration, 
operation and management, as well as to track 
the fluctuations in the level of crime throughout 
America and the City of Livermore. 

Total Number 
of Part 1 Crimes 
for 2023 is 
1,805* 

*only the first three months 
of 2023 were reported using 
UCR to the FBI 

2023 PART 1 CRIMES JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total

Homicide 0 0 0 0 0 0 0 0 0 0 0 0 0

Rape 0 1 1 6 2 1 2 2 4 0 1 5 25

Robbery 4 4 3 3 2 6 11 11 3 2 4 7 60

Aggravated Assault 16 5 8 6 13 6 5 13 1 13 12 9 107

Residential Burglary 8 8 12 4 2 4 3 3 3 3 9 6 65

Commercial Burglary 12 7 5 2 19 13 11 7 7 7 17 10 117

Non-vehicle Larceny 76 70 85 71 96 68 75 79 83 74 70 93 930

Vehicle Larceny 24 11 26 18 19 28 27 20 14 24 22 20 253

Vehicle Theft 35 19 14 9 21 26 22 30 9 15 15 23 238

Arson 2 1 2 1 0 1 1 0 0 2 0 1 10

Non-Vechicle Larceny
Vehicle Larceny
Vehicle Theft
Commercial Burglary
Aggravated Assault
Residential Burglary
Robbery
Rape
Arson
Homicide (no homicides in 2023)

51.52%

14.02%

6.48%

13.19%

3.6%
5.93%

3.32%1.39%
0.55%

2023 Crime Reporting with the
New CIBRS/NIBRS System
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2023 Crime Reporting with the
New CIBRS/NIBRS System

The UCR program began the five-year transition to a National 
Incident-Based Reporting System (NIBRS)/California Incident 
Based Reporting System (CIBRS)  for law enforcement agencies.  
On March 7, 2023, the Livermore Police Department (LPD) 
completed the transition to NIBRS/CIBRS. 

Unlike data reported through the UCR Program’s traditional 
Summary Reporting System (SRS) of ten offense types, CIBRS 
expands the UCR Data to include twenty-nine offense categories 
broken further into Group A and Group B.  Group A offenses 
are counted for both offenses and arrests.  Group B types are 
counted only for arrests.  

Not only does NIBRS look at all the offenses within an incident, 
but it looks at many more offenses than the traditional Summary 
Reporting System (SRS) used with UCR. 

NIBRS provides LPD with the following benefits:
•	 The Livermore Police Department can better define the resources needed to fight crime and use 

those resources in the most efficient and effective manner with the data derived from NIBRS 
reported incidents.  

•	 NIBRS can produce more detailed, accurate, and meaningful data about when and where a crime 
takes place, what form it takes, and the characteristics of its victims and offenders.

•	 NIBRS provides greater analytic flexibility.  Users can see more facets of a crime, as well as 
relationships and connections among these facets.

•	 NIBRS data can help agencies become more efficient and support budgeting and planning efforts.  
U.S. and California data for 2023 is currently unavailable.

Crime rate is per 100,000 population, and the population of Livermore is approximately 84,700 according to the U.S. Census 
July 2022 population estimates. For more information visit: https://bit.ly/Livermore-Census-QuickFacts

This transition {from 
UCR to CIBRS/NIBRS} 

provides greater 
specificity in reporting 
offenses, collects more 
detailed information, 

gives context to specific 
crime problems, and 

provides greater 
analytic flexibility to aid 
in connections between 

crimes and involved 
parties.

**Transition to NIBRS reporting began on January 1, 2021.  If an agency was not reporting NIBRS, those data sets 
are not included in the crime rate data for 2021. California’s data is very much reduced for 2021, with only 348 of 832 
participating agencies’ data (this increased to 817 of 836 participating agencies in 2022). 

For more information about NIBRS, please visit: http://bjs.ojp.gov/national-incident-based-reporting-system-nibrs
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Definitions of all the 
different types of crime 
can be found at the 
following link:

https://ucr.fbi.gov/
nibrs/2012/resources/
nibrs-offense-
definitions

2023 Crime Reporting with the
New CIBRS/NIBRS System

2023 Crime Reporting with the
New CIBRS/NIBRS System
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2023 Crime Reporting with the
New CIBRS/NIBRS System

Definitions of all the 
different types of crime 
can be found at the 
following link:

https://ucr.fbi.gov/
nibrs/2012/resources/
nibrs-offense-
definitions
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Definitions of all the 
different types of crime 
can be found at the 
following link:

https://ucr.fbi.gov/
nibrs/2012/resources/
nibrs-offense-
definitions

2023 Crime Reporting with the
New CIBRS/NIBRS System

2023 Crime Reporting with the
New CIBRS/NIBRS System
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Definitions of all the 
different types of crime 
can be found at the 
following link:

https://ucr.fbi.gov/
nibrs/2012/resources/
nibrs-offense-
definitions

2023 Crime Reporting with the
New CIBRS/NIBRS System
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OPERATIONS DIVISION
The Livermore Police Department’s Operations Division consists of one captain, four 
lieutenants, eight sergeants, and 46 officers. The largest division of the department represents 
the frontline of police service and protection and is the most visible part of the department 
and the community they serve.  Patrol officers respond to emergency calls for assistance and 
reports of impending crimes or crimes in progress, enforce traffic laws, investigate suspicious 
occurrences, identify, and mitigate public safety hazards, serve warrants, make criminal arrests, 
and mediate disputes to help prevent escalation.

Patrol

The largest division of the department 
represents the frontline of police service 
and protection and is the most visible part 
of the department and the community 
served. 

IN 2023, OFFICERS RESPONDED TO

55,416
CALLS FOR SERVICE

K9 Unit

We currently have three 
Officer handlers with K9s.

Officer Long with Drake,
Officer Pereira with Max,
and Officer Hickerson with 
Nitro.

0
Apprehensions/

Bites

2023 K9 UNIT 
STATISTICS

407 
Hours of 
training

66 
Deployments

35 
Surrenders
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OPERATIONS DIVISION
New Employee Field Training (FTO)

In 2023, six employees went through field 
training, including one police officer who had 
just graduated from the police academy, one 
police cadet, and four police officers who came 
to Livermore from other police departments.

95 total weeks of combined 
training

x 44 hours per week=

4,180
TOTAL FIELD TRAINING 

HOURS IN 2023

696  
average number of 

hours of field training 
per officer

Cadet Timm, left, and 
Officer Hasse-Bruns, 
above, completed field 
training in 2023.

Training Unit
While a large portion of training is mandated by the State Legislature, POST, and the Livermore 
Police Department, the department strongly supports training that provides employees expertise in 
their assignment and collateral duties, or their chosen fields of interest.

2023 TRAINING 
UNIT 

STATISTICS

5,660 
Total hours of training 

attended by LPD personnel, 
across all divisions
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SPECIAL OPERATIONS 
DIVISION

The Livermore Police Department’s Special Operations Division consists of one lieutenant, five sergeants, 
eighteen officers, one division clerk, one crime analyst, and one crime prevention specialist.  Its members 
have a wide range of specialized skills to serve the community. The division includes the Criminal 
Investigations Bureau, Crime Prevention Unit, Community Outreach Unit & volunteers, Homeless Liaison 
Policing Unit, Traffic Unit, and School Resource Officers. Their hard work and dedication complements 
other divisions within the police department, making Livermore a safer place for everyone to enjoy.

Animal Services

The mission of Animal Services is to educate and provide 
courteous assistance to the public, as well as to provide comfort, 
kindness, and compassion to animals in their care.

1,390
Calls for Service

2023 ANIMAL 
SERVICES

STATISTICS
22 

Bite Reports

Crime Prevention Unit (CPU)

In 2023, the Crime Prevention Unit (CPU) started investigating property crime due to 
staffing. They worked on addressing crime trends, the Downtown Officer was on patrol, 
the unit assisted the Criminal Investigations Bureau (CIB), authoring search warrants, and 
making arrests. 

123
Arrests
Made

2023 CPU 
STATISTICS

78 
Search 

warrants 
authored

20 
CIB 

investigation 
assists 

75 
Property 

crime 
investigations
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SPECIAL OPERATIONS 
DIVISION
Community Engagement & Volunteers
The Community Engagement Unit hosted and participated in various events throughout the 
year including, Drug Take Back, Giving Tree, Shop-With-A-Cop, Special Olympic Torch Run, 
Trunk or Treat, Tip-A-Cop, catalytic converter etching events, and National Night Out, to 
name a few.

4,539
Total hours 
volunteered

97 
Active 

volunteers

2023 COMMUNITY OUTREACH STATISTICS

3
Catalytic converter 

etching events

2
Drug Take 

Back events

Trunk or 
Treat Event
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SPECIAL OPERATIONS 
DIVISION
Criminal Investigations Bureau (CIB)

Detectives investigate crimes against persons, juvenile crimes, property crimes, and death 
investigations when the cause is unknown or suspicious in nature.

565
Cases

2023 CIB
STATISTICS

Detectives 
investigated

Homeless Liaison & Policing Unit (HLP)

Livermore Police Homeless Liaison Unit helped 
an unhoused individual from Livermore move 
into her forever home. 64-year-old Judith, who 
is disabled, has been without a home for more 
than 12 years and thanks to CityServe of the 
Tri-Valley her dreams of having a home again 
came true.

HLP works with outside organizations to assist individuals with 
housing, rental assistance, and other services.

1,256
Transient

complaints

700 
Calls responded to 

by HLP Officers

2023 HLP UNIT STATISTICS

85
Unsheltered 

individuals reffered 
to City Serve of the 

Tri-Valley by HLP for 
housing

15
Unsheltered 

individuals assisted 
to obtain housing



21
Livermore Police Department							             2023 Annual Report

SPECIAL OPERATIONS 
DIVISION
Traffic Unit

2023 TRAFFIC UNIT 
STATISTICS

2,697
Citations written 

by the Traffic Unit

731 
Traffic 

Collisions

5
Fatal Collisions
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PUBLIC INFORMATION 
OFFICER (PIO)

Livermore Police has a full-time civilian 
Public Information Officer (PIO) who manages 
communications for the department, including 
social, digital, and traditional media. A team of 
seven officers and professional staff assist with 
supplemental PIO duties.

91,000
Followers on 
social media 

4,000 
High school students 
viewed Fentanyl PSA 
produced by the PIO

2023 PIO STATISTICS

12
Videos produced 

on LPD’s YouTube 
channel highlighting 

employees, 
recruitment, and 

safety tips

8
Press releases 

written about high 
profile incidents 

and arrests

Coordinated TV and print coverage on 
the VirTra simulator, fentanyl PSA, and 

fireworks ordinance
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2023 PIO STATISTICS

PROFESSIONAL 
STANDARDS UNIT (PSU)

The Professional Standards Unit is responsible for investigating and tracking complaint 
investigations based on citizens’ complaints as well as internally generated complaints. The unit 
also is responsible for conducting audits, officer-involved shooting investigations, other critical 
incident investigations, and background investigations on potential new employees.

Internal Affairs (IA) Investigations
Personnel complaints are defined as any 
allegation of misconduct or improper job 
performance against any department employee 
that, if true, would constitute a violation of 
federal, state or local law, department policy, or

Personnel Complaint Dispositions
Each internal investigation/personnel complaint receives a disposition once the investigation is 
complete. Dispositions are the findings or outcomes of an internal investigation. 

EXONERATED
When the investigation discloses that the alleged act 
occurred, but that the act was justified, lawful, and 
proper.

UNFOUNDED
When the investigation discloses that the alleged 
act(s) did not occur or did not involve department 
personnel.  Complaints which are determined to 
be frivolous will fall within the classification of 
unfounded (Penal Code 832.5(c)).

SUSTAINED
When the investigation discloses sufficient 
evidence to establish that the act occurred 
and that it constituted misconduct.

NOT SUSTAINED
When the investigation discloses there is 
insufficient evidence to sustain the complaint 
or fully exonerate the employee.

2 
Internally 
generated 

investigations

15 
Officers 

involved in 
complaints

11 
Investigations 
from citizen 
complaints

2023 INTERNAL AFFAIRS STATISTICS

rule; and, cannot be resolved informally by a 
supervisor to the complainant’s satisfaction. 
Personnel complaints are formally investigated and 
receive a disposition. Personnel complaints may be 
generated internally or by the public.

UNFOUNDED:	 	 4
EXONERATED:		  2
NOT SUSTAINED:		 0
PENDING:			   6
SUSTAINED:			   1
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PROFESSIONAL 
STANDARDS UNIT
Use of Force
It is a common misconception that police officers use force on a regular basis. When it comes to 
the Livermore Police Department, this is not true.  The ultimate objective of LPD and every law 
enforcement encounter is to AVOID use of force and to minimize injury.

2023 USE OF FORCE TYPES & FREQUENCY 
(21 uses of force)

Takedown 15 uses

Control Hold 3 uses

Taser 1 use

Baton 1 use

Chemical Agent 1 use

2023 USE OF FORCE STATISTICS

21
USES OF FORCE

IN 2023 FORCE WAS USED

0.04%
OF THE TIME, WHEN COMPARED 
TO THE TOTAL POLICE CONTACTS 

FOR THE YEAR
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PROFESSIONAL 
STANDARDS UNIT
Background Investigations
The Livermore Police Department’s hiring process is extremely challenging & extensive. We are 
proud of the process and the quality of law enforcement staff we have working at LPD.

63
Background 

Investigations 
completed by 
investigators

14 
New part 

& full-time 
employees 

hired

2023 BACKGROUND UNIT STATISTICS

80
Average number of 
hours of staff time 

required to complete 
one background 

investigation
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SUPPORT SERVICES 
DIVISION

The Support Services Division is commanded by a captain whose primary responsibility is 
to provide general management direction and control of the division. The Support Services 
Captain exercises immediate supervision over five unit/bureau managers, four supervisors, 
one division clerk and provides general management direction and control for the following 
units: Records Bureau, Public Safety Dispatch Bureau, Horizons Family Counseling, Police 
Department Information Technology, Business Services Bureau, Facilities and Fleet Services, 
and the Property and Evidence Bureau.

Dispatch
Our dispatchers serve as the vital link between those in need of help and emergency services 
personnel.

The National Emergency Number Association (NENA) has set a standard that all 911 
centers shall answer 911 calls within 15 seconds, 90% of the time. 

OUR DISPATCH CENTER ANSWERED 911 CALLS 
WITHIN 15 SECONDS, 98.22% OF THE TIME, 

OVER 8% ABOVE THE NATIONAL STANDARD.

55,416
Total number of 

incidents created

23,936 
Number of 
9-1-1 Calls

2023 DISPATCH STATISTICS

152
Average number of 
incidents entered 

per day

117
Number of 

text-2-9-1-1 
calls
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SUPPORT SERVICES 
DIVISION
Dispatch (continued)
PRIORITY CALLS
The calls our dispatch center answers are grouped into one of three different groups or priorities. 
Priority 1 calls are emergency calls  with crimes-in-progress or life-threatening situations, and of 
the highest priority. Priority 2 calls involve crimes against people and property with no immediate 
danger of bodily harm, but require a response without any delay. Priority 3 calls are when a report 
may be taken, or action may be delayed.

Number of Priority 1 calls-409 		  Average response time 7:05
Number of Priority 2 calls-21, 128 		  Average response time 17:05
Number of Priority 3 calls-33,430  	 Average response time 56:03

2023 DISPATCH PRIORITY CALL STATISTICS

Horizons Family Counseling

Horizons Family Counseling, a division of the 
Livermore Police Department, has been an integral 
part of the City of Livermore since 1973. Horizons has 
grown to provide a significant number of youth and 
family-centered services and programs to Tri-Valley 
families.

  135   	  
LVJUSD* students
received school-
based counseling
*Livermore Valley Joint 
Unified School District

652
Youth 

received 
services

374
Youth 

received 
counseling 

services

2023 HORIZONS STATISTICS

135
LVJUSD* students
received school-
based counseling
*Livermore Valley 

Joint 
Unified School 

District
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SUPPORT SERVICES 
DIVISION
Information Technology
The Information Technology Team supports the department’s public safety technology systems, 
technical interfaces, and data sharing links with our Northern California Bay Area regional partners.  
Projects of note for this year included the following:

Property & Evidence
The Property & Evidence Unit is considered the custodian of all items collected by department 

personnel or submitted to the department as items for safekeeping, found property, items collected 
as evidence, or items to be destroyed. They are required to properly store of all these items, preserve 

items for possible future analysis, and provide the lawful release or dispositions of property. 

• Real Time Awareness Center (RTAC) Go-Live Video and Technology
• New Crime Scene Vehicle Mobile Technology
• New Technology for Police Command Vehicle
• Deployment of In-Car video for Patrol Vehicles
• New 5G LTE Modems in Patrol Vehicles
• Updated Back-up System for Departmental Servers and Data
• New Security Cameras for Police and Library 
• Continued Upgrades of Traffic Network Cameras

2023 INFORMATION TECHNOLOGY STATISTICS

2023 PROPERTY & EVIDENCE STATISTICS

4,657
Items were 

received

694 
Narcotics-related 

items were booked

268
Guns were 
received
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Records
The Records Bureau handles requests for copies of 
police reports and other official documents that are 
received from private citizens, insurance companies, 
and public agencies.

*including collisions, missing persons, etc...)

SUPPORT SERVICES 
DIVISION

4,410
Crime reports 

received

2023 RECORDS 
BUREAU STATISTICS

6,501 
Cases 

processed*
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PROMOTIONS
Sergeant Jennifer Bloom
Sergeant Kevin Foremen
Joanna Johnson, Supervising Property & Evidence Specialist
Lieutenant Keith Tse

RETIREMENTS
Delilah Aguilar, Records Clerk

Shelby Derby, Property & Evidence Technician
Ronald Harris, Police Officer

Cindy Mazzone, Public Safety Dispatcher 
Robin Morris, Police Business Services Manager

Erik Peterson, Police Officer
Lorie Rueppel, Animal Services Officer

Ryan Sanchez, Police Sergeant
Matthew Sarsfield, Police Captain

Shannan Sinclair, Public Safety Dispatcher
Mike Trudeau, Police Lieutenant

NEW HIRES
Alexis Farmer, Special Projects Coordinator, Horizons
Matthew Fontaine, Police Officer
Nicole Hasse-Bruns, Police Officer Trainee
Denise Joseph, Crime & Intelligence Analyst
Li-teck Lau, Police Officer Trainee
Kevin Leon, Animal Services Officer
Tracy Meredith, Police Officer
Isabel Morelos, Records Clerk
Frederico Ortiz, Police Officer
Zachary Patterson, Police Officer Trainee
Kristina Silva, Public Safety Dispatcher Trainee
Tyler Timm, Police Cadet
Amada Winter, Horizons LMFT Counselor
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CONTACT 
INFORMATION

Livermore Police Department
1110 S. Livermore Avenue
Livemore, CA 94550
https://police.livermoreca.gov

Main Police Department Phone Number			   (925) 371-4900
Animal Services								        (925) 371-4848
Captain’s Office								        (925) 371-4700
Chief’s Office									         (925) 371-4710
Crime Prevention Unit							       (925) 371-4797
Criminal Investigations Bureau					     (925) 371-4700
Criminal Investigations Bureau Sergeant			   (925) 371-4733
Dispatch (Non-Emergency)						      (925) 371-4987
Dispatch Supervisor							       (925) 371-4936
Horizons Family Counseling						      (925) 371-4747
Information Technology Coordinator				    (925) 371-4913
Patrol Sergeant								        (925) 371-4825
Patrol Watch Commander						      (925) 371-4820
Police Facility & Equipment Manager				    (925) 371-4921
Property & Evidence							       (925) 371-4940
Public Information Officer & Media Inquiries			   (925) 371-4777
Records Bureau 								        (925) 371-4909
School Resource Officer - Granada High School		  (925) 371-4758
School Resource Officer - Livermore High School		  (925) 371-4763
Traffic Unit									         (925) 371-4850


